
TEXT MESSAGING PROGRAMS
for patients and families

 PERSONALIZED 
 CONFIDENTIAL 
 FREE

If you are an individual or a parent of a 
child who received an opioid prescription 
for acute, short-term pain, you can 
receive personalized tips, tools, and 
resources delivered to your cell phone.

Receive information on pain 
management and prescription 

opioid safety via text. 

HOW IT WORKS

1.  Text RxAware  to 55753

2.  Answer a few questions about  
your opioid prescription and situation

3.  Receive text messages with information 
and support, customized to your needs, 
for the length of the prescription

Whether you want to learn 
how to manage your pain 
while preventing misuse, 
or how to safely 
store and dispose 
of your prescription 
medications, RxAware 
delivers articles and 
helpful tips to keep you 
and your loved ones safe. 

Msg and data rates may apply. 
Msg frequency varies. 

Text HELP for help or STOP  
to opt out. Terms and Privacy

If you are a parent or caregiver looking for 
information about prevention, intervention, 
treatment, or recovery, we will deliver 
practical advice, tailored to your situation, 
so you can help your loved one.

Get personalized support, tips,  
and resources about substance 

use, including opioid use.

HOW IT WORKS

1.  Text JOIN  to 55753

2.  Answer a few questions about your 
loved one and their substance use

3.  Receive customized messages  
and support, specific to your needs, 
delivered right to your phone

Whether you want to learn about 
preventing substance use, 
need help addressing a family 
member’s addiction, or want 
to find treatment options 
— including medications 
for opioid use disorder — 
Help & Hope by Text offers 

resources to help you and 
your loved one.

RxAware: Medication Safety Help & Hope by Text

https://drugfree.org/article/terms-of-use/
https://drugfree.org/article/privacy-policy/

